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COURSE DESCRIPTION:  This course provides knowledge and skill necessary for evaluation activities that support the creation and management of knowledge in nursing systems.  Emphasis is on identification of critical variables that serve as catalysts for positive clinical outcomes.  Focus is on qualitative and quantitative benchmarks derived from extant and emerging information systems.

COURSE OBJECTIVES:  Upon completion of this course, the student will be able to:

1. Analyze health indices and the adequacy of these in relation to costs, utilization and resources.

2. Evaluate the priorities of health care indicators and debate their relevance for nursing systems.

3. Analyze the effects of disparities in health care indicators on policy decisions related to special populations.

4. Construct a plan that allows selected nursing systems to more effectively provide for unmet complex health care needs.

5. Propose benchmarks, both qualitative and quantitative, based on information sets that have probability for meaningful incorporation into nursing systems.

COURSE SCHEDULE

E-Learning in Canvas is the course management system that you will use for this course. E-Learning in Canvas is accessed by using your Gatorlink account name and password at http://lss.at.ufl.edu. There are several tutorials and student help links on the E-Learning login site. If you have technical questions call the UF Computer Help Desk at 352-392-HELP or send email to helpdesk@ufl.edu.

It is important that you regularly check your Gatorlink account email for College and University wide information and the course E-Learning site for announcements and notifications.

Course websites are generally made available on the Friday before the first day of classes.

TOPICAL OUTLINE
1. Health indices and nursing systems

2. Select health care indicators appropriate to the desired outcomes

3. Interactions among health care indicators, policies, and finances in nursing systems
4. Identify disparities for determining health care priorities
5. Qualitative benchmarks

6. Quantitative benchmarks

7. Processes used to plan evaluation of the quality of nursing systems.

TEACHING METHODS
Guided group discussions of related research literature 
LEARNING ACTIVITIES
Debate, seminar participation
EVALUATION METHODS/COURSE GRADE CALCULATION
Completion on the Quality Improvement Certificate  
30%

Discussion Board Participation



20%

2 Short Papers






20%

Practice/Unit Assessment or Final Paper


30%








100%
MAKE UP POLICY
If you anticipate a reason why you cannot meet the deadline for an assignment inform the instructor in advance.  A grade penalty of 10%/day will be assigned for late assignments if prior permission is not obtained from the instructor.  Students are responsible for responding to online assignments as part of their attendance.
GRADING SCALE/QUALITY POINTS 
  
A
95-100
(4.0)

C
74-79* (2.0)


A-
93-94   (3.67)

C-
72-73   (1.67)

B+
91- 92
(3.33)

D+
70-71   (1.33)


B
84-90
(3.0)

D
64-69   (1.0)


B-
82-83
(2.67)

D-
62-63   (0.67)


C+
80-81
(2.33)

E
61 or below (0.0)

* 74 is the minimal passing grade

For more information on grades and grading policies, please refer to University’s grading policies: http://gradcatalog.ufl.edu/content.php?catoid=4&navoid=907#grades
University and College of Nursing Policies:  


Please see the College of Nursing website for a full explanation of each of the following policies - http://nursing.ufl.edu/students/student-policies-and-handbooks/course-policies/.

Attendance

Academic Honesty

UF Grading Policy

Accommodations due to Disability

Religious Holidays

Counseling and Mental Health Services

Student Handbook

Faculty Evaluations

Student Use of Social Media

REQUIRED TEXTBOOKS
American Psychological Association. (2009). Publication manual of the American       

     Psychological Association (6th ed.).  Washington, DC: American       

     Psychological Association
Selected journal readings, online resources

RECOMMENDED TEXTBOOKS

Nelson, E.C., Batalden, P.B., & Godfrey, M.M. (2007).  Quality by design:  A clinical 



microsystems approach.  San Francisco:  John Wiley & Sons, Inc.
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	DATE
	TOPIC
	Assignments  are posted under Assignment Tab
Readings & Learning Activities are posted with each module

	

	Week 1

Aug 24--

30
	Course Introduction 
	Discussion board:

1) Who are you? 

2) CQI and/or Research Processes  
See Week 1 content for readings and learning activities             



	Week 2

Aug 31–

Sept 4

	Quality Improvement: Fundamentals & Models
	See Week 2 content for readings
and learning activities

	Sept 7
	Labor Day 
	

	Week 3 

Sept 7-14

	Quality Improvement : Measurement & Life Cycle
	See Week 3 content for readings  and learning activities

	Week 4

Sept 14-20

	Quality Improvement: The Human Side
	See Week 4 content for readings  and learning activities

	Week 5

Sept 21-27

	PDSA
	See Week 5 content for readings  and learning activities
Short paper #1 due  8 pm on Sept 27 



	Week 6

Sept 28- 

Oct  4
	Leadership
	See Week 6 content for readings  and learning activities

	Week 7

Oct 5-11

	Assessing Your Microsystem by Using the 5 P’s
	See Week 7 content for readings  and learning activities

	Week 8 

Oct 12-18
	Assessing Your Microsystem by Using the 5 P’s


	See Week 8 content for readings  and learning activities

	Week 9

Oct 19-25
	Patient Safety: Introduction & Fundamentals


	See Week 9 content for readings  and learning activities

	Week 10

Oct 26 – 

Nov 1
	Patient Safety:  Human Factors and Communication
	See Week 10 content for readings  and learning activities
Short paper #2 due Nov 1 at 8 pm. 



	Week 11

Nov 2-8
	Patient Safety: Root Cause and Systems Analysis
	See Week 11 content for readings  and learning activities


	Nov 6-7
	Homecoming Holiday
	


	DATE
	TOPIC
	Assignments  are posted under Assignment Tab
Readings & Learning Activities are posted with each module

	Week 12 

Nov 9-15
	Patient Safety: Communication after Adverse Events


	See Week 12 content for readings  and learning activities

	Week 13

Nov16-22
	Introduction to the Culture of safety
	See Week 13 content for readings  and learning activities


	Week 14

Nov 23-29
	 Person & Family Centered Care: Dignity & Respect
	See Week 14 content for readings  and learning activities

	Nov 25-28
	Thanksgiving Holiday

	

	Week 15

Nov 30-Dec 6 
	Health Equity
	See Week 15 content for readings  and learning activities

	Dec 7-9
	Conference in Canvas
8 pm to 9pm
	Practice/Unit Assessment
or Alternative Assignment
Due  December 8 , 2015
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